Systems Recommendations
Sample - Identifying Information Removed

1. Identify key program messages to be replicated across public events
2. Standardize training across events
3. Create resilience based approach to outreach and education.

4. Increase the capacity of the evaluation tools
a. Measure learner satisfaction as a continuous improvement mechanism
b. Evaluate progress toward goals
c. Continuous evaluation of progress towards goals.

5. Increase the scope of outreach events

6. Continuously improve the quality of event trainers & facilitators.
a. Provide training for trainers/facilitators about both adult learning and issues
and trends.
b. Engage trainers/facilitator in a self evaluation process and quality improvement
model.
c. Create and utilize facilitator tools and tip sheets

7. Continuously update content and delivery approaches.

a. Implement Bloom’s taxonomy in course design and delivery
b. Update the key messaging to reflect current realities.
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